
 Plumas County Public Health Agency 
New Born House Calls and MCAH Perinatal Outreach Services 

Interface and Referral Process 

 
Incoming Referrals directed to  

NBHC Coordinator  
from New Parent Kit Cards, Medical  

Providers, Parents  
and Others 

Healthy Touch – Jaye Bruce, 
Early Intervention Services – 
Carol Burney  

PCPHA Staff –  
 
NBHC Public Health Nurse  
 
NBHC Community Health 
Outreach Visitors 

Concerns 
identified during 

first visit or in 
referral ? 

HIGH RISK IDENTIFIED 
 

PCPHA PHN - Perinatal Outreach 
Educator 

Intake assessment completed, 
problems evaluated, 

individualized care planning 
process begins 

NON-URGENT 
RESOURCE 

AND 
REFERRALS 

NBHC Prenatal and  
Postnatal follow-up 
personal visits, and 

assessments. 
 Indian Valley and 

Portola 1 and 2- year-old  
School Readiness 
visits also offered 

URGENT 
CONTACT 

CPS, CRISIS 
CENTER 

YES NO 

PRS Women, Infant and Children’s Program 
PRS Family Focus Network 
Family Resource Centers 
Plumas County Mental Health, Alcohol and Drug, Social Services,  
Child Welfare Service 
Housing and Utilities 
Plumas Unified School District  
PCPHA: Family Planning, Immunizations, Communicable Disease, Healthy Smiles 
 And others as appropriate 
 

Visit and Assessment 

 
PCPHA PHN - Perinatal 

Outreach Educator 
 

Interview, Assess, Plan, 
Implement, and Evaluate: 

Individualized Care Planning, 
Goal Setting, Periodic review 

of progress and Revision  
of plan. 

Up to 19 visits for qualifying 
families 


